Coventry University

External Examiners’ Report Form - Academic Year 2020/2021
Please email your completed report to exreport.reg@coventry.ac.uk as soon as possible after the final assessment board and by 30th September 2021 at the very latest.  
Please do not submit your completed report in .pdf format as Course Directors need to complete the end section of the report and provide responses to issues you have raised.
Disclosure of the Report

The University will regard this report as confidential but it will be made available to various internal committees and groups and appropriate statutory and professional bodies.  Copies of this report will also be made available to students though the approved mechanism and to members of the public under the Freedom of Information Act. 
Please ensure that your report does not name or otherwise identify any individuals (either staff or students) on the courses and/or modules.
	If, exceptionally you wish your report to be treated as too confidential to be circulated in full to the above committees, groups or bodies, please indicate here and explain the reasons in the body of the report: your report will then only be sent to the Deputy Registrar (Quality).


The University reserves the right to amend information within the report prior to publication on the grounds of 

i) Staff or student confidentiality

ii) Inappropriate comments relating to Coventry University Policies, Regulations or procedures that are outside the remit of the External Examiner.

External Examiner Details
	Name of External Examiner
	

	External Examiner’s home institution (or other affiliation)
	

	Title of course(s) and modules examined
	

	Faculty/Subsidiary in which external examining duties undertaken
	

	Name of Collaborative partner (where applicable)
	

	Dates of Assessment Boards attended
	Subject Assessment Board (SAB) (if appropriate)
	Progression and Awards Board/Programme Assessment Board(PAB)
	Joint/Combined Assessment Board (JAB/CAB)
	Board of Examiners (BoE)

	
	
	
	
	


	Signed

External Examiner


	Date

	If you cannot submit an electronic image of your signature, please type your name above. We will consider the receipt of this form electronically direct from you as being equivalent to a signature.


External examiners’ report checklist - please indicate Yes, No or N/A to the following questions.

You may expand on any of these in the main body of the report or in the comments box below.
Questions 1 and 2 need only be answered by external examiners in their first year of appointment.
	
	Yes
	No
	N/A

	1 Were you adequately informed of your duties and rights as an external examiner?
	
	
	

	2 Course materials
	
	
	

	On your appointment did you receive
	
	
	

	Course handbook(s) or course specification(s)?
	
	
	

	Course regulations?
	
	
	

	Module descriptors?
	
	
	

	3 Pre-moderation of Draft Examination Papers and Assignment Briefs
	
	
	

	Did you have the opportunity to comment on draft examination papers and assignment briefs?
	
	
	

	If not, was this at your request?
	
	
	

	Was the nature and level of the questions appropriate?
	
	
	

	If not, were suitable arrangements made to consider your comments
	
	
	

	4 Marking Examination Scripts
	
	
	

	Did you have access to a sufficient number of scripts for each examination?
	
	
	

	
	
	
	

	Was the general standard and consistency of marking appropriate?
	
	
	

	Were the scripts marked in such a way as to enable you to see the reasons for the award of the given marks?
	
	
	

	5 Coursework/continuously assessed work
	
	
	

	Did you have access to assessment briefs and marking criteria?
	
	
	

	Was sufficient coursework made available to you for assessment?
	
	
	

	Was the choice of subjects for dissertations/project reports appropriate
	
	
	

	Was the general standard and consistency of marking appropriate?
	
	
	

	6 Orals/performance/recitals/placements
	
	
	

	Were suitable arrangement made for you to conduct or moderate other assessment activities?
	
	
	

	7 Post moderation Process/ Subject Assessment Boards 
	
	
	

	Did you participate in the post moderation process with module leaders and Internal moderators?
	
	
	

	Did you attend the Subject Assessment Boards for the modules for which you are responsible?
	
	
	

	Was the organisation and conduct of this process satisfactory?
	
	
	

	Did you agree with and sign all the Module Marks sheets
	
	
	

	8 Progression and Awards Boards/ Programme Assessment Boards
	
	
	

	Were you required to attend the Progression and Awards Board/Programme Assessment Board?
	
	
	

	If so did you attend the Board meeting?
	
	
	

	Was the organisation and conduct of these meetings satisfactory?
	
	
	

	Did you agree with and sign all the recommendations for awards?
	
	
	


	Comments:




Coventry University
External Examiner’s Report - Academic Year 2020/2021
Comments on modules 

Please avoid over-brief responses. You may leave this blank if you were not responsible for individual modules
	1
	Assessment and intended learning outcomes for the modules

Do students who pass the assessments for the modules demonstrate achievement of the intended learning outcomes for the module?  Please comment on the methods of assessment, any innovative features or improvements that may be made to the assessment tasks.

	
	


	2
	Overall performance of students

Please comment on the overall performance of students on these modules, the standard of their achievements in a national context (i.e. UK), any matters to do with pass rates, the distribution of marks overall and for each type of assessment task.

	
	


	3
	Quality and standards of the teaching and learning environment

Please comment on any aspects of teaching and the students learning environment as indicated by the performance of students on the module assessments.

	
	


	4
	Assessment processes

In your view, have assessments for the modules for which you have responsibility been carried out rigorously, with equity of treatment of students, and fairly conducted within regulation and guidance?  Please comment as appropriate.

	
	


	5
	Student feedback

Were you satisfied with the quality and quantity of feedback given to students on the assessed work for these modules?

	
	


	6
	Action taken on issues raised in previous external examiner reports

Have issues raised by you (or by your predecessor) in previous external examiner reports relating to specific modules been dealt with in a satisfactory way? Have you been informed on how issues you have raised previously been addressed?

	
	


Coventry University

External Examiner’s Report - Academic Year 2020/2021
Comments on courses/programmes of study/awards 

Please avoid over-brief responses. You may leave this blank if you were not responsible for specific courses or awards

	1
	Academic standards of awards

Are the standards set appropriate for the awards (by reference to published benchmark statements, qualification descriptors and institutional programme specifications)?

	
	


	2
	Course aims and intended learning outcomes 
Please comment on how well you think the course aims and learning outcomes are met based on evidence of students assessed work. Please identify, if appropriate, any ways in which you think improvements could be made in this respect.

	
	


	3
	Student achievement in the national context

Please comment on the overall performance of students on this course compared to similar courses in the UK.

	
	


	4
	Course overview
Please summarise the key characteristics of the course(s) that you consider significant, and identify any notable strengths and distinctive or innovative features. Please identify areas that may be improved to enhance the students learning experience or risks which should be addressed in order to maintain confidence in standards on the course(s).

	
	


	5
	Course organisation
Please comment on course organisation and administration, including conduct of the Assessment Board meetings, any pre-Board meetings attended or any other aspects of course organisation.

	
	


	6
	Action taken on issues raised in previous external examiner reports

Have issues raised by you (or by your predecessor) in previous external examiner reports relating to the course(s) been dealt with in a satisfactory way? Have you been informed on how issues you have raised previously been addressed?

	
	


	7
	Additional comments

Please provide any further comments or observations on the curriculum design and delivery and/or the teaching and learning environment based on your involvement with the assessment processes and visits to the Institution.

	
	


	8
	Final exit report

If this is the end of your term of office as an external examiner, please provide an overview of the whole of the period. It would be helpful to draw attention to any significant changes in standards to the modules or courses you have observed during your period of appointment.

	
	

	9
	Chief external examiner only
Please comment on the organisation and conduct of the Progression and Awards Board/Programme Assessment Board, were all students considered fairly and in line with the university regulations? 

	
	


Coventry University

External Examiner’s Report - Academic Year 2020/2021
Form for the response to an External Examiner’s Report
This form is designed to provide a response to external examiners that can be used for internal and external quality assurance procedures. It should be completed once there has been formal discussion of issues raised at the Board of Study (or the Faculty’s Collaborative Provision Committee in the case of courses delivered through collaborative partners) noting any issues that arose and the actions planned or taken to address them.

The Faculty should ensure that a copy of the completed response form is sent to the external examiner.

	Name of External Examiner
	

	Title of course(s)/modules examined
	

	Faculty/School in which examining undertaken
	

	Name of Collaborative partner (where applicable)
	


	1
	Please note the main issues requiring action arising from the above named report

	
	

	2
	Please list planned or completed responses to the issues noted above

	
	


	Signed

Course Director (or Link Tutor in the case of courses delivered through Collaborative Partners)

	Date


Updated May 2021

