Accessing EndNote from home using the Remote

Desktop Connection

What is the Remote Desktop Connection?
The Remote Desktop Connection allows you to access services and programs that are
normally only available on-campus from anywhere in the world, as long as you have

access to the internet.

What do | need to know?
This guide will show you:

How to log in to the Remote Desktop Connection (Task 1);
e How to access EndNote from the Remote Desktop (Task 2);
e How to set up the Remote Desktop so you can still access files stored on your

own PC (Task 3).

Task 1. Logging in to the Remote Desktop Connection

1. Click on Start > Programs > Accessories > Communications > Remote

Desktop Connection

2. In the Remote Desktop
Connection box, under
Computer enter the following:

For students:
stuts.coventry.ac.uk

For staff:
itsts.coventry.ac.uk

(Note: if you want to access any
files stored on your PC whilst you
use EndNote see Task 3)

Click Connect.
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3. You will now be asked to enter
your username and password.

Your username must be in the
form of your email e.qg.

abcl23@coventry.ac.uk

Your password is your normal
email password.

Click OK.
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Enter your credentials for itsts.coventry.ac.uk. These
credentials will be used when you connect to the remote
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4. When asked ‘Do you trust faiemate besktop Cannertion X

connecting to?’, click Yes.
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5. After a short delay your normal PC desktop view will be replaced by the Remote
Desktop.

Task 2: Accessing EndNote

Once you have logged in to the Remote Desktop you can access EndNote in the same
way that you do when you are on-campus.
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Task 3: Accessing files stored on your own PC through the Remote
Desktop

You cannot access your own PC and the Remote Desktop Connection simultaneously.
This can be frustrating if you have files stored on your own PC that you want to use with
EndNote. One way around this problem is to save the files to a memory stick.
Alternatively you can set up the Remote Desktop to allow you to view your own PC’s
drives.
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Under Local devices select Disk
drives.
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3. Your own PC's drives will now

be visible in the My Documents Fie Edit View Favorbes Toos  Help
window of the Remote Desktop.
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More Help

If you need any help accessing EndNote through the Remote Desktop Connection then
please contact me. IT Services also produce a general guide to the Thin Client Service
for students, which is available from their website
(http://www.coventry.ac.uk/cu/its/liw/client/a/4761)

Hannah Perkins
H.Perkins@coventry.ac.uk
Tel: 024 7688 7535 (Ext. 7535)

September 2008



